
  

 

   
 

4.2  ESView V4 

4.2.1  Installation 

 System Requirements 

 

Item Description 

OS 

Windows 7 (32 /64 )  

Windows 10 (32 /64 )  

 

CPU 1.6 GHz processor or more 

Memory 
System memory of 1 GB or more 

Graphics memory of 64 MB or more 

Hard Disk Free space of 1GB or more 

Communication USB; RJ45 

Display 
1,024×768 PIXEL or more 

24bit color (TrueColor) or more 

 

 Preparation 

 

 

  

  

  

 Install Software 

 

Step 1 Extract the ESView V4 compressed file in an appropriate directory of your PC. 

Step 2 Double click the ESView V4 installation program.  
The installation program will automatically start, as shown in theFigure 4-4. 



  

 

   
 

Figure 4-4  

 

 

Step 3 Follow the instructions of the installation wizard to install ESView V4 to your PC. 

 

 Install USB Driver 

 

 
 

 

Step 1 After installing the ESView V4 software successfully, connect the Drive to the PC by using the USB 
connection cable. 

Step 2 Open the main directory of ESView V4 software (default location is C:\ESView V4\), and extract the USB 
Drivers.rar compressed file to an appropriate directory of your PC.  

Step 3 Open Device Manager.  

  
 

  

Step 4 An exclamatory mark attaches to the option Other devices > ESTUN USB COMM in Device Manager 
window, which indicates an error occurs in the driver and needs to update.  



  

 

   
 

Figure 4-5  

 

 

Step 5 Right-click ESTUN USB COMM, and select Update driver on the pop-up menu. 

Figure 4-6  

 

 

Step 6 Click Browse my computer for driver software on the Update Drivers dialog box. 

Figure 4-7  

 

 



  

 

   
 

Step 7 Click Let me pick from a list of available drivers on my computer. 

Figure 4-8  

 

 

Step 8 Click Next. 

Figure 4-9  

 

 

Step 9 Click Have Disk. 

Figure 4-10  

 

 

Step 10 Click Browse on the Install From Disk dialog box. 



  

 

   
 

Figure 4-11  

 

 

Step 11 Set the Look in as the directory of ESView V4 decompressed file \USB Drivers\windows_drivers on the 
Locate File dialog box.  

Step 12 Choose usb_dev_bulk.inf, and then click Open. 

Figure 4-12  

 

 

Step 13 Click OK on the Install From Disk dialog box. 

Step 14 Choose Generic Bulk Device, and then click Next. 

Figure 4-13  

 

 



  

 

   
 

Step 15 Click Yes on the Update Driver Warning dialog bos. 

Figure 4-14  

 

 

Step 16 Wait for a while, and then click Install on the Windows Security dialog box. 

Figure 4-15  

 

 

Step 17 The driver will be automatically installed to your PC, and then the installation result will be displayed.  
Click Close to complete the USB driver installation. 

Figure 4-16  

 

 

 


